NRI CCO NNECT

April, 2021

& TS PI ST A
[ERISKIRSIEDIEED

U T 9 2021-22 6T JHATT F THARSIE T olck B
313iet 2021 31 P HTETH A SN STl HR H EH BT TRF~TelT
& W&l &, IUR 89 31Uy eI oIl 3N §RT fobv 77
TINUT o foTT STTUhT ZST 3 MR eh R &. & I8 ATed &
b g foiir 9 & 310eh o foir 16 8TRIeT 8T 1T,

T IO SRIY HRAT a1 R geR 1o fai
2020-21 & SR IRTGH T €, puar 36 & 2021-22 7
ofY ST A F FTENDT Hefer F1Y ¥ SR b SR AT
IS HATY & 3T 4 DI Tep 7 SrelTg UR o ST H 8GRI AT
.

39 3iep N & AT vl & Hafer Ar=fii e ofiet
s

1. THEHIIC el SR YO ST dTel T4 - HIaTget S arcet

2. 9 URDT HiehaT (THINY) - T riare.

g 37 foiclT T fIsr & fob HRMT IR (COVID-19) Th IR
AR & O ferer TR IR  <IoiT & Thef 38T 8. HUT 79T &fiep
BT SRexaT b foTu R Tt feRieer ScuTet T ST 37R

STRET H ST ¥ 7 AT DRI TR A G ol GRI&IT 3.

e AT DI J8R I & [0 &H MTUD Ig9ed JeTrdl Bl
PR PRCT &. 8 U I8 Y SFR1Y B & b HYAT AT
AT TR ReTERY @ 31t & e SfehT SReval & et sAR S &
Y PR B SFRIY DX, HUIT de A 31T 30T U Plredes I
B 37T PRI H ATl 7 .

39 far TR & G AT e H 8 hIoh! TG~ 8riY.

gTfeie DTSN HfReT,

TEYT

I HETEED
(TGEXT <A, &+ HUST HeeH, HThfe,
Hicet AIhe 31R TTITRANS Tadr)

Z do 3im asler
Bank of Baroda
4] &

o > -

Vol. 4 - Issue 1

FROM CHIEF GENERAL MANAGER'S DESK

DearNRICustomer,

We are very happy to interact with you through our
NRI Newsletter of the month of April 2021, in the
beginning of the New financial year 2021-22. First of
all, we are wholeheartedly grateful for your
co-operation and money remittance done by you, we
wish all your financial goals will be achieved in the
new financial year.

I would like to request you that as you have supported
in this financial year 2020-21, please also keep your
support and close relationship with us and help us to
take your bank to a greater heights to provide you
excellentservicesinthisnew financial year 2021-22.

In this issue we are covering contents on the
following topics.

1. FAQsonMConnect-Mobile banking portal.
2. Standard Operating Procedure(SOP)-M Connect.

It is a matter of great concern that Corona Virus
(COVID-19) is once again spreading rapidly
throughout the world and India. Please use our all
digital products foryour day to day bankingneedsand
avoid to visit the branch and protect yourself from
coronavirus.

We solicit your valuable suggestions for improving
customer service. We also request you to kindly
introduce your friends and relatives to your Bank for
their banking needs. Please feel free to send your
feedbackand expectation from bank.

We will be happy to assist you in your financial
endeavors.

With Warm Regards,

Purshotam

Chief General Manager

[Retail Liabilities, WMS, Marketing,
Capital Market& NRI Business]
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FOREIGN CURRENCY NON-RESIDENT DEPOSIT - FCNR (B)

- W.E.F. 01.04.2021. THE RATES SHALL BE EFFECTIVE

UP TO 30.04.2021.

gRugar s@Efr quadt | ofed T oSt
Maturity Period usD (¢]:14 EUR AUD

1 9% 9 3iferen ud 2 af F @/
1Yr. to less than 2 Yrs. 152 = fLa0 0,22

2 9 | 31fdre vd 3 9 | 7/
2 Yrs. to less than 3 Yrs. 0.65 0.64 0.00 0.29
3 99  31fdieh vd 4 I |/
3 Yrs. to less than 4 Yrs. 0.87 0.78 0.00 0.46
4 99 3 3ifeyep vd 5 af J o/

4 Yrs. to less than 5 Yrs. 1.13 0.92 0.02 0.76

5ag/5 Years 1.38 1.04 0.10 1.02

THIRS ATafe (Fudn) ST [ wa Adiawor] [wfea]
(=arst &R wferera ) - (16.11.2020 A FuT)

NRE TERM (RUPEE) DEPOSITS [FRESH & RENEWAL]
[CALLABLE] (ROI IN %) - (W.E.F. 16.11.2020)

3afy s AR

THI3IRS Aafey (Foar) ST (09.03.2021 A FUTY)
NRE TERM (RUPEE) DEPOSITS (W.E.F 09.03.2021)

aRuggar i/ 22 PRI V310 WIS a5/
Maturity Range %2 Crore to upto 10 crores
i 3.5
1year
1 a9 31ferp e 2 af T/ 3.95
>1yr. upto 2 yrs. :
2 9 ¥ 3ifrep gd 3 A T/ 410
>2yrs. upto 3 yrs. :
3 9 31feRp W@ 5 af T/ 395
>3 yrs. upto 5yrs. :
5 o 3 @1f¥ie vd 10 af 7/ 395
>5 years upto 10 years :
JSIST TSaieST ATaf ST (HT--dhroiee)

THIIRE / THTR3 feuifore & fe215.01 ar@ &

32 PRI TP {SATST &R T Hy - {16.11.2020 JF THTN}

Baroda Advantage Fixed Deposit (Non-Callable)
for NRIs NRE/NRO Deposit 315.01 lacs to below
%2/- Crores {ROI IN %} - {W.E.F. 16.11.2020}

TIRIRE / TTaTR3iT feuifore & forg

Tenors Below 32 Cr. arafy %15.01 o A 32 RIS b
1 g 4.90 Tenors For NRE/NRO Deposit
1 year : %15.01 lacs to below ¥2/- Crores
1 a9 9 31fre W@ 400 o 7/ 5.00 1% 4.95
Above 1 Years to 400 days : 1 year ’
400 o 9 31frep gd 2 af T/ 5.00 1 99 31fden 1w 400 oA 7/ 5.05
Above 400 days and upto 2 Years : Above 1 Years to 400 days ’
2 o 3 31ferep va 3 af e/ 5.10 400 {71 9 @1fre 1a 2 a e/
Above 2 Years and upto 3 Years : Above 400 days and upto 2 Years 5.05
3 I  31fdrep v 5 g dp/ 2 o 3 31ferep vd 3 aef e/
Above 3 Years and upto 5 Years 5.25 Above 2 Years and upto 3 Years 5.15
5 a9 Q 31f2ep w10 o ciep/ 3 7% 3 31feep vg 5 oY qw/
Above 5 Years and upto 10 Years 5.25 Above 3 Years and upto 5 Years 5.35
5 o 3 31f¥ie vd 10 af 7w/
Above 5 Years and upto 10 Years 5.35

FREQUENTLY ASKED QUESTIONS (FAQ) ON M CONNECT - MOBILE BANKING PORTAL

GETTING STARTED: REGISTRATION AND ACTIVATION
What are the steps to avail Mobhile Banking?

1. Registration to Mobile Banking.

If successful, default m-pin password will be sent to
registered mobile, number

N

. Activation of Mobile Banking using default m-pin.
Involves setting your own application password and m-pin.
What channels are available to avail Mobile Banking?

NRI Customers can avail Mobile Banking facility using any one
of the following options.

1. Self-Registration using m-connect plus app. (Only Android
device users can self-register for Mobile Banking facility
with the Debit Card details after downloading the app from
Google Play Store.)

2. Internetbanking (Baroda Connect)
3. ATMusing Debit Card

4. BaseBranchusingmenuHDCR
How to download m-connect plus app?

M-Connect Plus can be downloaded through respective play
stores via URL https://bit.ly/mconnect2

e Android - Google Play store
e i0S-Appstore

NRI customers to download M-Connect Plus app of India
version only and not download M-Connect Plus version of UAE,
UK, or NZ.

How to self-register for Mobile Banking?

Only Android device users can self-register for Mobile Banking
facility with the Debit Card details after downloading the app
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from Play Store. Please refer to the steps given here.

1. Launch the application and grant all permissions when
prompted. Click on Login button to proceed.

2. App will send one-time SMS to verify your mobile number.
Press Confirm

3. IfSMSis sent successfully, your registered Mobile number
along with country code will be auto-fetched and displayed.
Press Confirm.

4. If your mobile number is not registered for mobile banking
facility, option to self-register will be provided. Click
Register Now.

5. Takeoutyourdebitcard and get ready. Click Proceed.

6. OTP will be received and auto-read by app. Manual entry is
not allowed. Please disable the "verification code security”
under device settings if OTP is not auto-read on OPPO
devices.

7. Enter last 6-digits of your BOB debit card, its expiry details
MM and VY, and your 14-digit account number linked with
debit card number entered. Click Submit.

8. Once you submit the details, you will be registered and
default m-PIN will be sent to your registered Mobile
Number.

9. Click Proceedto activate Mobile Banking facility.
How to activate Mobile Banking after registration?

If you are already registered for mobile banking through base

branch, ATM, or Internet banking and received m-PIN on your

registered mobile number, please activate your mobile
banking as per steps given here:

1. Launch the application. App will send one time SMS to
verify your mobile number. Press Confirm. SMS will
be sent to 918422009988 with a message BOBMCR
<<10-digit reference code>>

2. Your registered Mobile number along with country code
will be auto-fetched and displayed. Press Confirm.

OTP will be received and auto-read by app.
Create and confirm Application password
Read and Agree to Terms & Conditions

oo~ W

Create new m-PIN using the default m-PIN received
through SMS

7. Activation successful. Loginand get started.
How toregister using Internet banking?

Login to Internet banking —> Home page — Services - Mobile
Banking (M-Connect Plus] = Registration. Please activate
mobile banking using them-PIN received via SMS after
successful registration.

What permissions have to be granted?

Launch the application and grant all permissions when
prompted. In Redmi devices, please grant permissions to
allow Mconnect plus app to start in background and to be
started by other apps. For OPPO and VIVO devices please grant
all SMS related permissions allowing app to auto-read OTP.
Also disable verification code security in OPPO devices to
enable m-connectapp toauto-read OTP.

How canllink allmy accounts in Mobile Banking?

Once you register for mobile banking all the eligible accounts

under the registered customer ID will be accessible in mobile
banking. Domestic accounts will not be visible in Mobile
Banking registered to NRI customer ID.

APPLICATION PASSWORD AND MPIN

How to generate / set new Application password?

Any 4 digit number of your choice can be set as application
password. Application password is set during the activation
process. If you intend to change it subsequently, please follow
these steps:

- In pre-login screen > click on ‘Unlock / Forgot application
password’ — Enter your Mobile number and MPIN - Set a
new application password of your choice.

- After login - Main menu - 'My Set up’ - Change
application password

Howto generate MPIN?

Default MPIN is sent upon successful registration. You have to
set your own MPIN at the time of activation. If you intend to
changeitsubsequently, please follow these steps:

Login - Main menu— ‘My Setup’— Change MPIN.
How tore-generate Application password?

Visit forgot password option on the login page, the request
needs to bevalidated through MPIN.

Howtore-generate MPIN?

MPIN can be regenerated via three ways:
- ATM

- NetBanking

- Branch

What if customer enters the application password wrong for
more than 3 attempts and user gets locked?

Go to "Unlock/Forgot Application Password” option on login
page and reset your password by entering mobile number and
MPIN.

What if customer enters the MPIN wrong for more than 3
attempts and user gets blocked?

If Customer forgotten MPIN.

A. Generate new MPIN through Branch/Internet
Banking/ATM.

B. Go to "Unlock/Forgot Application Password" option on login
page and reset your application password by entering
mobile numberand Newly Generated MPIN.

FUND TRANSFERWITHIN BANKAND OUTSIDE BANK

How can I transfer funds to my own linked accounts?

Visit self-linked fund transfer option - select source account
— select destination account andinitiate fund transfer.

How canltransfer funds to Bank of Baroda account?

Visit within bank — third party transfer — select source
account > enter destination accountand initiate fund transfer.

How canltransfer fundsto other bank Accounts?

This can be done via two options:
- IMPS
- NEFT
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STANDARD OPERATING PROCEDURE (SOP) - M CONNECT

Sr. No. Type of account Constitution Mode of operation Eligibility
1 NRE Single Self Account holder is eligible

- SB201-Saving Banks (NRE
- SB206-Baroda Premium (NRE) SB A/c
- SB252-Home Loan Linked SB NRE
NRO
- SB301-Savings Bank (NRO)
NRE Either or Survivor, Application to be signed
- SB201-Saving Banks (NRE], Anyone or Survivor jointly by all account holders.
- SB206-Baroda Premium (NRE) SB A/c
- SB252-Home Loan Linked SB NRE
NRO
- SB301-Savings Bank (NRO)
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QUICK AND EASY EDUCATION LOANS
FROM BANK OF BARODA

HER DREAM UNIVERSITY IS NOW A REALITY.

[@ BARODA EDUCATION LDANJ




NRI C2O NNECT

% dd 3iim asier
Bank of Baroda
B = [

SPECIALISED NRI BRANCHES OF
BANK OF BARODA

1. Branch: Anand
Email: nriana@bankofbaroda.com
Contact: 9687600622, 02692-236622

2. Branch: New Sama Road, Baroda
Email: nribar@bankofbaroda.com
Contact: 9687396332, 0265-2773827/828

3. Branch: K.K. Nagar, Chennai
Email: nriche@bankofbaroda.com
Contact: 044-23467005, 7395801252

4. Branch:Kandiyoor, Mavelikara, Ernakulam
Email: nrimav@bankofbaroda.com
Contact:9446899808, 0479-2307300

5. Branch: NRI branch Navsari

Email:nrinav@bankofbaroda.com
Contact: 02637 280401, 07573938584

6. Branch: Fort, Mumbai
Email: nrimum@bankofbaroda.com
Contact: (022)-43408401-9, 9869611530

7. Branch: NRI Branch, New Delhi
Email: nridel@bankofbaroda.com
Contact:(011)-23448986/87/89/90,
Mobile: 8130999147/9643598505

8. Branch: Mem Nagar, Ahmedabad
Email:nriahm@bankofbaroda.com
Contact:079-26465011,9687673803

NRI UAE CELL

Anish Rozani
Relationship Officer - NRI Cell

Sh Rashid Building, 2nd Floor, Ali Bin AbiTalib Street,

P.0. Box 3162, Bur Dubai, UAE
Tel: +971 4 313 6666, Contact No: +971 565 301101

NRI HELP DESKS OF BANK OF BARODA

1. Branch: Parliament Street, New Delhi
Email: parlia.nrihelpdesk@bankofbaroda.com
Contact: 011-23448923,8979897880

2. Branch: Ernakulum
Email: ernaku@bankofbaroda.com
Contact: 0484-2351205/108,9446899837

3. Branch: Nariman Point, Mumbai
Email: nri.narima@bankofbaroda.com
Contact: 22822034/22824001, 8879970403

4. Branch: Madhapar, Bhuj
Email: nrihelpdesk.madhap@bankofbaroda.com
Contact: +91-96876 39032, +91-96876 39457,
02832-240163

5. Branch: Main Branch, Baroda
Email:mainof@bankofbaroda.com
Contact: 0265-2434001, 818248427

6. Branch: PFS Kandivali (W), Mumbai
Email: nri.kandiv@bankofbaroda.com
Contact:28072167, 9082601791

7. Branch: Poona Camp, Pune
Email:poocam@bankofbaroda.com
Contact:9923208902, 020-26130147/5857

8. Branch: Main Branch, Patna
Email: patna@bankofbaroda.com
Contact:612-2222105,8294635911

9. Branch: Deolali Branch, Nashik
Email:deolal@bankofbaroda.com
Contact: 0253-2491222,8411009396

NRI BUSINESS DEPT:
+ 91 22-68843904, 6884 3907,
+9122-6884 3014, 6884 3016
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YOUR TICKET TO
SEAMLESS BANKING!

EFFORTLESS BANKING SOLUTIONS FOR NRI CUSTOMERS

=Nal-Jo N K)o

Mobile Home Car Loan RLFCD/ Portfolio Flash 24X7 NRI
Banking Loans for NRIs FCLRD Investment Remit Helpdesk
App for NRIs Scheme

*T&C Apply



