
       Annexure-1(a) 

Settlement of Claims in Various types of Operational instructions Deposits 

With Nomination 

 

Account in 

the Name 

of 

Operational 

Instructions 

Nominee Situation What is to be done 

A Self X X dies A can change the 

nomination 

A Self X A dies X will receive the 

outstanding 

A, B Either or 

Survivor 

X A dies Balance outstanding will be 

payable to B. 

A, B Either or 

Survivor 

X B dies Balance outstanding will be 

payable to A. 

A,B Either or 

Survivor 

X A & B dies X will receive the 

outstanding 

A,B Jointly X A dies Payable to B and legal heirs of 

A jointly 

A,B Jointly X B dies Payable to A and legal heirs of 

B jointly 

A,B Jointly X A & B dies Payable to X 
 
 

Without Nomination 

 

Account in 

the Name 

of 

Operational 

Instructions 

Situation What is to be done 

A Self A dies Outstanding will be payable to the legal 

heirs or any one of them mandated by all 

of the legal heirs 

A, B Either or 

Survivor 

A dies Outstanding will be payable to B 

A,B Either or 

Survivor 

B dies Outstanding will be payable to A 

A,B Either or 

Survivor 

A & B dies Jointly payable to legal heirs of A & B 

(or any of them mandated by all the 

legal heirs) 

A,B Jointly A dies Jointly payable to B and legal heirs of the 

A (or any one of them mandated by 

all the legal heirs). 

A,B Jointly B dies Jointly payable to A and legal heirs of 

the B (or any one of them mandated by all 

the legal heirs) 

A,B Jointly A & B dies Jointly payable to legal heirs of A & B (or 

any of them mandated by all the 

legal heirs) 

 

 

 

 



Lockers 
 
 

With Nomination 
 

Locker in 

the Name 

of 

Operational 
Instructions 

Nominee Situation What is to be done 

A Self X X dies A can change the 

nomination 

A Self X A dies X will be given access to the 

locker and liberty to remove 

contents 

A,B Jointly X A dies B and X will be given access to 

the locker and liberty to 

remove contents jointly. 

A,B Jointly X B dies A and X will be given access 

to the locker and liberty to 

remove contents jointly 

A, B Jointly X A & B dies X will be given access to the 

locker and liberty to remove 

contents. 

A,B Jointly X & Y A dies B along with X and Y will be 

given access to the locker and 
liberty to remove contents 
jointly 

A, B Jointly X & Y B dies A along with X and Y will be 

given access to the locker and 
liberty to remove contents 
jointly. 

A,B Jointly X & Y A & B dies X and Y jointly will be given 

access to the locker and liberty  
to  remove  the contents 

 

Without Nomination 
 
 

Locker in 

the Name 

of 

Operational 

Instructions 

Situation What is to be done 

A Self A dies Legal  heirs  of  A or  any  of  them 

mandated by any of them. 

A, B Either or 

Survivor 

A dies B will be given access to the locker 

and liberty to remove the contents. 

A, B Either or 

Survivor 

B dies A will be given access to the locker 

and liberty to remove the contents. 

A,B Either or 

Survivor 

A & B dies Legal heirs of A and B (or any one 

of  them  mandated  by  all  legal 
heirs) will be given access to the 
locker and liberty to remove the 
contents. 



A,B Jointly A dies B and legal heirs of A (or any of 

them mandated by all legal heirs) 

will be given access to locker and 

liberty to remove the contents 

jointly. 

A,B Jointly B dies A and legal heirs of B (or any one 

of them mandate by all legal heirs) will 
be given access to locker and liberty   
to   remove   the   contents jointly 

A, B Jointly A & B dies Legal  heirs  of  A & B (or  any  of 

them mandated by all legal heirs) will 
be given access to locker and liberty 
to remove the contents. 

 


